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Case Study 
 
Customer:   Skyline Roofing & Sheet Metal Co., Inc. 
 
Industry Segment: Servicing Company 
 
Problem:   Attacks by Spam Mail and Virus Attachements 
 
 
Skyline Roofing & Sheet Metal Company, Inc. located in Indianapolis, IN, was founded in 1991 
by current owner Paul Russell. (www.skylineroofing.net) “Having worked over 15 years in 
commercial roofing and sheet metal industry, I found a need for a roofing company which would 
be truly dedicated to total customer satisfaction, with total commitment from bid preparation to 
job completion.”  Skyline has completed projects from 180,000 square feet re-roofs to 90,000 
square feet new construction projects. They have installed roofs on well over 1200 buildings 
from Texas to Virginia and many points in between.  
 
Skyline had been receiving numerous virus attachments and well over 500+ spam messages per 
day.  After an extensive evaluation of several options, their IT consultant, Tom Wagenhauser 
from Indy IT Professionals (www.indyitprofessionals.com), suggested and implemented the 
Wiresoft Security Platform. It was the only logical solution to provide the client with the 
maximum protection with minimal client interaction.   
  
 
 
How Wiresoft Solved the Problem: 
 
After installing the unit at Skyline, all viruses are now being blocked and the client receives zero 
spam messages. Paul Russell is completely satisfied and has said “the time he has saved on 
sorting through the spam messages allows him to finally enjoy his cup of coffee in the morning”. 
 
 
 
About the Wiresoft Firegate Security Platform: 
 
Wiresoft Operating Company, Inc. is a leading provider of network security solutions specifically designed for small 
and mid-sized businesses. The Firegate Security Platform is a problem solver, offering complete protection and 
freedom from business interruption with an impenetrable firewall, anti-virus defense, spam blocking and VPN 
connectivity. Built upon proprietary artificial intelligence technology, the Firegate Security Platform monitors your 
incoming and outgoing traffic 24/7/365, while continuously performing automatic virus and system updates. The 
complete, multifunctional and expandable enterprise-level network protection ensures your network remains healthy 
and secure, all the time. 
 
The Firegate Security Platform underwent rigorous performance testing by The Tolly Group, the IT industry’s 
leader in software and hardware evaluation. A downloadable report of the professional assessment is available at 
www.tollygroup.com. In addition, the Firegate Security Platform recently underwent further penetration 
performance testing by Proteus|OCM. A downloadable report of the professional assessment is available at 
www.proteus-ocm.net.  For more information about Wiresoft Operating Company, Inc. and the Firegate Security 
Platform, visit www.wiresoft.com or call us toll-free at 866-333-4567. 
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