
 
 
 

 
 

CITY OF ABERDEEN 
 

Wiresoft’s Healthy Solution for an Unhealthy Network 
 

The Problem:   
 
The City of Aberdeen was receiving thousands of spam e-mails per day.  They had utilized 
approximately twenty different spam blockers with no success in eliminating the spam problem.  
More critically, they were experiencing problems with viruses. Their network was receiving a 
virus about every 10 days creating massive disruption in the operation of their network.  
Incidentally, Aberdeen was burdened with costly downtime as technicians would troubleshoot 
and fix the problem to get all computers on the city network up and running again. 
 
The WIRESOFT Solution: 
 
When the Wiresoft UTM Platform was installed, the amount of spam e-mails decreased 
to ZERO.  Over  the  course  of  the past two years the Wiresoft UTM has been implemented, no 
viruses have invaded their network.  Aberdeen  also found the anti-virus software user friendly 
and easy  to  manage. They benefited from Wiresoft’s Virtual Private Network (VPN) as it was 
quite useful for remote account management.   
 
“It is very easy to get into and add people to the system” Sandy Mullin, City of Aberdeen. 
 
“It’s the best anti- spam product that I have used, and I have used at least 20 different kinds” 
Bill Nowak, IT consultant to the City of Aberdeen 
 
Firewall penetration by hackers and other unauthorized personnel was eliminated. The Wiresoft
UTM  saved  Aberdeen  time  and  money –  direct and indirect costs – as their virus and spam 
problems were solved by the Wiresoft UTM. 
 
About the Wiresoft UTM: 
 
Wiresoft Net, Inc. is a leading provider of network security solutions specifically designed for 
small- and mid-sized businesses. The Wiresoft UTM Platform  is a four-in-one problem solver, 
offering complete protection and freedom from business interruption with an impenetrable 
firewall, anti-virus defense, spam blocking and VPN connectivity. Built upon proprietary 
artificial intelligence technology, the Wiresoft UTM Platform monitors your incoming and 
outgoing traffic 24/7/365, while continuously performing automatic virus and system updates. 
The complete, multifunctional and expandable enterprise-level network protection ensures your 
network remains healthy and secure, all the time. 
 
The Wiresoft UTM Platform  has undergone  rigorous  performance  testing  by Proteus|OCM, 
the IT industry’s leader in software and hardware evaluation. A downloadable report of the 
professional  assessment  is  available  on  the Wiresoft  website.  For more information about 
Wiresoft, Inc. and the Wiresoft UTM Platform, visit www.wiresoft.com  or  call  us  toll-
free at 866-333-4567. 


